Customer Service NVQ Level 3
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Duration:  


On Site Assessment - (6 – 12 months)
Entry Requirements:  
Experienced Workers who interact with their Customers
Course Summary: 
The course is aimed at those who interact with their Customers and seek a recognised Customer Service Qualification through ‘on the job’ assessment
Units/Topics Covered: 
To achieve this NVQ you must complete 8 Units: 2 Mandatory Units and 6 Optional Units.  The Optional Units must include 1 Unit from each Theme:

Mandatory Units:
Unit 301:
Understand Customer Service to Improve Service Delivery
Unit 302:
Know the Rules to Follow when Developing Customer Service
Optional Units:

Theme 1- Impression and Image:

Unit 205:
Make Customer Service Personal

Unit 206:
Go the Extra Mile in Customer Service

Unit 207:         Deal with Customers in Writing or Using ICT
Unit 303:         Use Customer Service as a Competitive Tool
Unit 304:         Organise the Promotion of Services or Products to Customers
Theme 2 - Delivery:
Unit 211:         Deliver Customer Service on your Customer’s Premises
Unit 212:         Recognise Diversity when Delivering Customer Service
Unit 305:         Deliver Customer Service using Service Partnerships

Unit 306:         Organise the Delivery of Reliable Customer Service

Unit 307:         Improve the Customer Relationship
Theme 3 – Handling Problems:
Unit 308:         Monitor and Solve Customer Service Problems
Unit 309:         Apply Risk Assessment to Customer Service
Unit 310:         Process Customer Service Complaints
Theme 4 – Development and Improvement:
Unit 311:         Work with Others to Improve Customer Service
Unit 312:         Promote Continuous Improvement in Customer Service
Unit 313:         Develop Own and Others Customer Service Skills         

Unit 314:         Lead a Team to Improve Customer Service
Unit 315:         Gather, Analyse and Interpret Customer Service Feedback
Assessment: 
By portfolio of Evidence / On Site Assessment / Professional Discussion 
What qualification will I get?       NVQ Level 3 – Customer Service
Where can this course lead?       Supervisory Management
Contact Details:   
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01623 622642
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E-Mail:

office@safetyplustraining.com
Equal Opportunities
Safety Plus (Training and Consultancy) Ltd is committed to supporting all members of its community to achieve their full potential.  Safety Plus recognises that everyone is different and that these differences are to be equally respected.  Our aim is to be fair and ensure equality of opportunity for all.















....qualifying the workforce


